
REGISTRATION OF DEPARTURE AT THE AIRPORT

DO NOT FORGET YOUR FOREIGN PASSPORT, AIR TICKET, 
VOUCHER, AND INSURANCE POLICY. Earnest request to be at the 
airport two hours before the departure. After passing custom and 
passport control, you will pass to the airplane. 

ВИЗА

You need to purchase a visa stamp. For the citizens of Russia, visa-free 
mode is actual since April, 2011, if the term of stay in Turkey is not more 
than 30 days. Ukraine citizens pay $30 USA. Children, travelling with 
parents should have their own visa, independently of the child’s age and 
independently of the fact if the child has a passport or is inscribed into 
the parents’ passport.

RECEIVING THE LUGGAGE

After passing the passport control, approach the band, at the display 
of which the number of your flight is marked, and receive the luggage. 
Then go towards the exit. 

MEETING/TRANSFER

At the airport exit you will be met by a representative of the meeting 
part with an “UPJET” sign. The term of tourists’ expectation in the airport 
– 1 hour, 30 minutes after the landing. On the way from the airport to 
the hotel the guide-transferman will give you a brief info about the 
region and will specify the time of your info-meeting with UPJET guide, 
responsible for your stay in Turkey, who will be your adviser.

HOTEL ACCOMMODATION

The time of check in – 14:00. For hotel accommodation you need to fill 
in the registration card and render your passport. The passport will be 
given to you back at once, right after its copy is made. In Guest Relations 
department you will be given a memo with all the necessary information 
about the hotel, the hotel’s territory map, the schedule of distractive 
programs, and so on. During the info-meeting the guide will give you a 
more detailed information about Antalya, tell you about the excursion 
programs, and help you plan your rest. We recommend you to have the 
visiting-card of the hotel with you when you walk around the city. With 
this card any taxi will take you to your hotel, but not to the one with a 
similar name. 

AT THE DEPARTURE DAY

Check out time in hotels – 12.00
At the day of your departure you should pay for the extra-services, not 
included into the cost of accommodation, before your bus arrives, and 
wait for the back transfer in the hotel’s hall at the time, set by the guide.

AT THE ARRIVAL TO THE DEPARTURE AIRPORT

After the arrival to the airport, first you will need to pass the safety 
control point. Then you should go to the registration desk with the 
number of your flight. After handing in the luggage and receiving a 
landing coupon, go toward the passport control point . After passing 
the passport control, according to the directives in the departure zone, 
go towards the exit, mentioned in your landing coupon. The number of 
exit can be changed, so listen to the announcements of  dispatcher and 
follow the information at the basic electronic board in the departure 
zone.  

TOURIST’S MEMO. Arrival to Antalya airport.
Please, read the information that you will need during the trip attentively.
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TIME ZONE

The territory of Turkey is located within a single time zone GMT +02:00. 
In summer the difference with Moscow time is minus 1 hour. In winter 
the difference with Moscow time is minus 2 hours. There is no time 
difference with Kiev. 

CUSTOMS

Tourist can import to Turkey up 1 kilogram of coffee, 5 liters of low 
alcohol drinks, and 1 liter of spirits of more than 22 degrees,  20 packs of 
cigarettes or 50 cigars. The import of drugs and medicines, containing 
a significant number of narcotic substances, weapon and sharp 
instruments (without special permission) is forbidden. The import of 
foreign currency, as well as of Turkish liras, is unlimited. However, the 
export of Turkish liras is allowed only within the sum, not exceeding 
1000 dollars in equivalent. Dollars can be exported within the limits 
of 10 000. 

MONEY

The monetary unit of Turkey is Turkish lira. You can exchange cash in 
banks, exchange points, at the reception of hotels. The best rate of 
exchange for you is at exchange points. You will observe these points 
by their signboards EXCHANGE and DOVIZ. At the airports and in 
hotels the exchange rate is understated.

TIPS

In Turkey tips are usual. In restaurants it is accepted to leave 5-10% 
of the bill, porters and chambermaids are usually given from one to 
five dollars, it is desirable to show your gratitude to the driver after  an 
excursion with one or two dollars. Anyway, the amount of tips depends 
on your gratitude for the service, offered.

CREDIT CARDS

In Turkey such credit cards like Visa and Master are accepted almost 
in all shopping centers, shops, and restaurants. At the same time it is 
possible to withdraw cash (in Turkish liras) almost from any ATM.

WATER

The increased content of chlorine in running water seriously influences

its flavour. This is why we advice you to buy bottled water, that you can 
find anywhere – in a supermarket as well as in any store. 

SHOPS

Shops in Turkey work from 9:00 to 21:00, large shopping centers and 
supermarkets – from 10:00 to 22:00. In resort regions many markets are 
open till late night.  

MEDICINE

In Turkey all medical services are chargeable. In case of necessity, 
address the insurance company, by the telephones, mentioned in 
your insurance policy, and then follow the directions of the insurance 
company. The Russian-speaking personnel will explain you how to act 
in every specific situation.

EMBASSIES AND CONSULATES

The Embassy of Russian federation in Turkey +90(312) 439-21-22

The General Consulate of Russian Federation in Antalya 

+90(242) 248-32-02

The Embassy of Ukraine in Turkey +90(312) 439-99-73

The Embassy of the Republic of Belarus in Turkey +90(312) 441-67-69

The Embassy of  the Republic of Kazakhstan in Turkey
 
+90(312) 491-91-00

The Embassy of Georgia in Turkey +90(312) 491-80-30

The Embassy of the Republic of Moldova in Turkey +90(312) 446-55-27

EXTRA-SERVICES

You can order all the extra-services (group and individual excursions, car 
and yacht rent, interpreter’s services, restaurant booking, purchasing 
air-, auto-, and railway tickets, and other services) by addressing the 
guides of UPJET office at the telephone numbers, mentioned below. 

SHORT INFORMATION ABOUT THE COUNTRY

CONTACT 
INFORMATION

Теl.: +90 (530) 941 03 96 
(Can)  

Operation Manager   

Теl.:  +90 (533) 692 02 14 
(Аndrey) 

The Head of UPJET office in Antalya 

Cell phone :
+90 530 940 00 99 

(24 hours a day)

HAVE A NICE VACATION!


